
card controls

quick guide
DIGITAL BANKING

BLOCK AND UNBLOCK,  TRAVEL NOTICES, 
AND CARD UPDATER



block or 
unblock 
your card

1.   Click Cards on the bottom dashboard

2.  Scroll to the desired card

3.  Go to the Block This Card slider and toggle on/off

4.  Confirm Yes, Block/Unblock

1.   Hover over Cards 

2.  Click Card Controls

3.  Slide the toggle to Block/Unblock below the appropriate card

HO W T O BLOC K OR UN BLOC K Y OUR C ARD HO W T O BLOC K OR UN BLOC K Y OUR C ARD 
THRO UGH THE MOBILE APPTHRO UGH THE MOBILE APP

HO W T O BLOC K OR UN BLOC K Y OUR C ARDHO W T O BLOC K OR UN BLOC K Y OUR C ARD
THRO UGH ON LIN E BAN KIN GTHRO UGH ON LIN E BAN KIN G

travel 
notice 1.   Click Cards on the bottom dashboard

2.  Select Travel Notice 

3.  Click Add A Travel Notice

4.  Complete the travel dates, destination, and all cards the notice 
     should apply to

5.  Click Save at the bottom

1.   Hover over Cards

2.  Click Card Controls

3.  Hover over the appropriate card and click Manage Card

4.  Choose None Scheduled to add Travel Notices

5.  Complete the travel dates, destination, and all cards the notice 
     should apply to

6.  Click Save

HO W T O SET A TRAVEL N OTIC E HO W T O SET A TRAVEL N OTIC E 
THRO UGH THE MOBILE APPTHRO UGH THE MOBILE APP

HO W T O SET A TRAVEL N OTIC E HO W T O SET A TRAVEL N OTIC E 
THRO UGH ON LIN E BAN KIN GTHRO UGH ON LIN E BAN KIN G

Continued on next page



update your 
card info 
with multiple 
companies 
using  
card updater

1.   Click More

2.  Click Cards

3.  Click Card Updater

4.  Select the sites where you want to make your credit or debit card
     the primary payment method 

5.  Click Continue

6.  Enter card and billing information

HO W T O UPD ATE Y OUR C ARD  IN FO WITH HO W T O UPD ATE Y OUR C ARD  IN FO WITH 
M U LTI PLE C OMPAN IES ON  THE MOBILE APPM U LTI PLE C OMPAN IES ON  THE MOBILE APP

1.   Click on the travel notice that needs editing

2.  Make adjustments to dates, destinations, or cards 

3.  Click Save OR

4.  Click Delete Travel Notice

HO W T O ED IT OR D ELETE THE TRAVEL N OTIC E HO W T O ED IT OR D ELETE THE TRAVEL N OTIC E 
THRO UGH THE MOBILE APP OR ON LIN E BAN KIN GTHRO UGH THE MOBILE APP OR ON LIN E BAN KIN G

Continued from previous page

1.   Hover over Cards 

2.  Click Card Updater

3.  Select the sites where you want to make your credit or debit card
     the primary payment method 

3.  Click Continue

4.  Enter card and billing information

5.  Review and agree to the Terms of Service

6.  Click Continue

7.  Authenticate your identity with the merchant(s)

HO W T O UPD ATE Y OUR C ARD  IN FO WITH MULTIPLE HO W T O UPD ATE Y OUR C ARD  IN FO WITH MULTIPLE 
CO M PAN IES THROUGH ON LIN E BAN KIN GCO M PAN IES THROUGH ON LIN E BAN KIN G

7.  Review and agree to the Terms of Service

8.  Click Continue

9.  Authenticate your identity with the merchant(s)

Version 10
Rev. 5.28.2024


